CITIZENS’ HEALTH CARE WORKING GROUP                                             <www.citizenshealthcare.gov>


What’s Important to You?

“What’s Important to You?” is a survey of four free-response questions being asked by the Citizens’ Health Care Working Group to help them determine what kind of health care system Americans want.  Additional public input is being collected through Community Meetings across the country and a Health Care Poll that is available in online and print formats.  
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Interim recommendations from the Working Group will go to the President and Congress in June 2006.  An overwhelming response is needed to indicate to our lawmakers that the American public wants health care reform NOW!
The role for concerned advocates:
Concerned advocates can impact these recommendations with responses that focus on four basic themes.

· Quality, affordable health care for all is a moral, medical, and economic necessity for our nation.

· We can afford health care for all by making health care more efficient, more effective, and less wasteful.

· The American public wants prompt action by our political leaders to achieve this goal. We affirm the 2004 recommendations of the Institute of Medicine that our federal government must lead in developing a strategy to achieve universal coverage by 2010. 

· To fulfill our nation’s commitment to life, liberty and the pursuit of happiness, we have a shared responsibility to ensure that all Americans have the health care they need, when they need it, at a fair and reasonable cost.                                        
Over for more reflections on the questions (
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Talking Points
The best answers to these questions are both personal stories and general observations.  In addition to the themes noted on the previous page, you are encouraged to reflect on the following Talking Points as you answer the questions… but answer in your own words.

 1

What concerns you the most about health care in America today?

· Affordability.  Troubles paying bills for health care – whether your share of the premium, your deductibles, or your copayments – for yourself or for a family member.

· Access. Troubles getting to see the right – or any – clinician in a timely fashion.  

· Complexity and confusion.  Troubles understanding your bills, what your insurance policy does and does not cover, where to go for care, etc.
2

Our current way of paying for health care includes payments by individuals, employers and government.  Are there any changes you think should be made to this system?
· Restrain the growth of costs.  The crisis we face is not just about paying for health care.  It is also about costs that are higher than anywhere else in the world due to excessive profits, advertising, clinical inefficiency, ineffectiveness and waste. Restraining the growth of costs would make paying easier for everyone. 

· Reverse the current trend of cost-shifting.  As employers and insurers shift more costs to workers and/or patients, a disproportionate burden is placed on low to moderate income families, especially those with chronically or seriously ill members.  Health care costs should not the source of a family's or employer’s financial ruin. We all have to be in this together, with everyone who is able paying a fair share – individuals, employers and government.

3

What trade-offs do you think the American public is willing to make in either benefits or financing to ensure access to affordable, high quality health care?

·  There is enough money in the system to make affordable, high quality health care accessible to everyone with NO trade-offs in benefits.

·  The trade-off has to be in trimming waste and excesses.  If that is done effectively, there should be little need to make any trade-offs that would deny people access to beneficial services. 

4

What is your single most important recommendation to make to improve health care for all Americans? 
· We have to make a national commitment to affordable quality health care as a right for everyone who lives in this country.  

· Federal financial incentives will be necessary to make this right a reality.

· It is the federal government's responsibility to find ways to get everyone to share in the costs and for everyone to receive the benefits.

(Note: This would be an appropriate place for you to insert your preferred path to reform, or to say that there are a number of ways to reach the goal if enough people call for it.) 
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What’s Important to You?

Thank you for taking the time to answer a few important questions about health care in America today.  Your answers will help us create a health care system that works for all Americans.  Also, take a look at some of our REPORTS & BACKGROUND INFORMATION before or after answering the questions to learn more about the challenging facts.

ADD YOUR COMMENTS



We have a few final question s just to help us better understand who our respondents are.

Are you male or female?            ( Male     ( Female 

How old are you?                        ( Under 25     ( 25 to 44     ( 45 to 64     ( Over 64     ( Decline to answer


Are you Hispanic or Latino?        ( Yes     ( No      ( No response

Which of these groups best represents your race?  (Check all that apply.)

· White

· Black or African American

· Asian

· Native Hawaiian or Pacific Islander

· American Indian or Alaska Native

· Other

· Decline to answer

What is the highest grade or year of school you completed?

· Never attended school

· Elementary (grades 1 to 8) 

· Some high school

· High school graduate or GED

· Some college

· Associate Degree

· Bachelor’s Degree

· Graduate Degree or professional degree

· Decline to answer

Do you have any kind of health care coverage, including health insurance, prepaid plans such as HMOs, or government plans such as Medicare or Medicaid?

( Yes     ( No      ( Not sure


ZIP/Postal Code (required) 

The four questions:


What concerns you most about health care in America today?


Our current way of paying for health care includes payments by individuals, employers, and government.  Are there any changes you think should be made to this system?


What trade-offs do you think the American public is willing to make in either benefits or financing to ensure access to affordable, high quality health care?


What is your single most important recommendation to make to improve health care for all Americans?
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The Citizens’ Health Care Working Group was established by Congress to lead a process through which our federal government asks us what we think is important for health care to work for all in the U.S.  The Working Group has posed specific questions which they are inviting the public to answer.  Citizen input that the Working Group receives through Community Meetings, web questionnaires, and print formats will inform the recommendations the Working Group will send to the President and Congress in Fall 2006. 


For more information on the Citizens’ Health Care Working Group,


 visit <citizenshealthcare.gov>.





To respond to this survey on line


 <http://www.citizenshealthcare.gov/speak_out/public_comment.php>





Or mail this print version to:


Citizens’ Health Care Working Group ( 7201 Wisconsin Avenue, Room 575 ( Bethesda, MD  20814


















Visit <http://www.citizenshealthcare.gov/speak_out/tell_us.php> 

to make your thoughts known.

Or mail a print version of your answers to:

Citizens’ Health Care Working Group ( 7201 Wisconsin Avenue, Room 575 ( Bethesda, MD  20814


